
Nanotechnology Perceptions  
ISSN 1660-6795 

www.nano-ntp.com  

 

Nanotechnology Perceptions 20 No.7 (2024) 754–762                                  

A Critical Study on the Effects of 

RERA Regulations on India’s Real 

Estate Industry  

Raju Sabar1, Snigdhadip Ghosh2 

 
1PhD Research Scholar, Department of Civil Engineering, Construction Technology and 

Management, Sunrise University, Alwar, India 
2Associate Professor, Department of Civil Engineering, Construction Technology and 

Management, Sunrise University, Alwar, India  
 

 
The Real Estate (Regulation and Development) Act (RERA), introduced in 2016, 

represents a pivotal regulatory framework aimed at transforming the Indian real 

estate sector. Its objectives include fostering transparency, curbing malpractices, 

and protecting consumer interests, thereby addressing the systemic inefficiencies 

that previously characterized the industry. This research paper provides a 

comprehensive analysis of the impact of RERA on various stakeholders, 

including developers, homebuyers, and financial institutions. By examining real-

world examples and leveraging both qualitative and quantitative research 

methods, this study evaluates the extent to which RERA has fulfilled its goals. 

Special emphasis is placed on the challenges of its implementation, state-wise 

variations in compliance, and its broader implications for economic growth and 

urban planning. The paper also highlights the relevance of RERA in integrating 

technology-driven project management tools and aligning real estate practices 

with global standards of accountability. In conclusion, this study identifies 

actionable recommendations to enhance the efficacy of RERA and ensure its 

sustainable contribution to the Indian real estate sector. 
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1. Introduction 

The Indian real estate sector is one of the most significant contributors to the nation’s GDP, 

accounting for nearly 6-8% of the total economic output and providing employment to 

millions. Despite its importance, the industry has historically been marred by issues such as 

delayed project deliveries, lack of accountability, and opaque financial practices, which have 
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eroded consumer trust and impeded market growth. Recognizing these systemic challenges, 

the Indian government enacted the Real Estate (Regulation and Development) Act (RERA) in 

2016. 

RERA is designed to regulate the sector comprehensively, ensuring transparency in project 

approvals, timelines, and fund utilization. Its provisions include mandatory project 

registration, escrow account management, and the establishment of grievance redressal 

mechanisms through state-specific RERA authorities. While RERA has been widely hailed as 

a game-changer, its implementation has faced criticism due to state-level variations, limited 

consumer awareness, and infrastructural bottlenecks. 

This study seeks to critically analyze the effects of RERA on India’s real estate industry, 

exploring its impact on project management, market dynamics, and stakeholder relationships. 

The study further examines the interplay between RERA’s regulatory framework and modern 

construction technologies, emphasizing the potential for sustainable growth and enhanced 

consumer confidence in the industry. 

 

2. LITERATURE REVIEW 

The effects of RERA on India’s real estate sector have been the subject of extensive academic 

and industry analysis. The following are key studies that provide a foundation for this research: 

1. Das and Mishra (2018) examined the initial implementation of RERA, highlighting 

its positive impact on consumer confidence. They argued that RERA’s transparency 

mechanisms, such as mandatory project registration, have set a new benchmark for 

accountability in the sector. 

2. Sharma (2020) critiqued the state-wise implementation of RERA, emphasizing the 

disparities in regulatory enforcement. The study noted that states with robust administrative 

frameworks witnessed more substantial benefits from RERA than those with weaker 

infrastructure. 

3. KPMG Report (2020) analyzed RERA’s role in improving financial discipline among 

developers, focusing on the escrow account mechanism. The report emphasized that this 

provision has reduced fund diversion and enhanced project completion rates. 

4. Jain et al. (2019) explored consumer grievances under RERA, finding that while 

grievance redressal mechanisms are a step forward, delays in resolution often undermine their 

effectiveness. 

5. Mukherjee (2021) provided insights into the impact of RERA on affordable housing 

projects, arguing that regulatory compliance costs have led to increased housing prices in some 

regions. 

6. Patil and Kulkarni (2019) investigated RERA’s influence on small-scale developers, 

noting that the stringent regulatory requirements have prompted many smaller players to exit 

the market, leading to sector consolidation. 
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7. Nair and Pillai (2020) studied RERA’s impact on urban planning and sustainability, 

highlighting how the act has incentivized developers to adopt environmentally friendly 

practices. 

8. Chopra (2022) focused on RERA’s implications for financial institutions, arguing that 

enhanced transparency has made the sector more attractive to investors. 

9. Joshi et al. (2023) emphasized the technological advancements driven by RERA 

compliance, such as the adoption of project management software and Building Information 

Modelling (BIM). 

10. Gupta and Singh (2021) critiqued the limited consumer awareness about RERA, 

suggesting that targeted awareness campaigns are essential for maximizing the impact of the 

regulatory framework. They also noted that rural and semi-urban areas lag in implementing 

RERA, which restricts its benefits to urban consumers. 

The literature collectively underscores that while RERA has significantly reformed the real 

estate sector, challenges such as administrative inefficiencies, compliance costs, and uneven 

implementation remain. This study builds on these findings, offering a critical analysis of 

RERA's strengths and limitations in the Indian context. 

 

3. RESEARCH METHODOLOGY 

This study employs a mixed-method approach to evaluate the effects of RERA on India’s real 

estate industry. 

1. Data Collection: 

Primary Data: Surveys and structured interviews were conducted with developers, consumers, 

financial institutions, and regulatory authorities across major Indian cities, including Mumbai, 

Bengaluru, Delhi, and Hyderabad. 

Secondary Data: Reports, academic papers, government publications, and case studies formed 

the basis of secondary analysis. 

2. Sampling: A stratified random sampling technique was employed to ensure a diverse 

representation of stakeholders, including small-scale developers, large firms, and buyers from 

various socioeconomic backgrounds. 

3. Data Analysis Tools: Statistical tools such as regression analysis were used to evaluate 

quantitative data on project timelines and consumer satisfaction. 

Thematic analysis was applied to qualitative data to identify recurring patterns in stakeholder 

experiences. 

4. Scope: This research is focused on RERA-registered projects, covering both residential and 

commercial developments. 

5. Limitations: The study is constrained by the limited availability of data for unregistered 

projects and the subjective nature of consumer feedback. 
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4. RESULTS AND ANALYSIS 

This section presents the findings of the study based on the analysis of both primary and 

secondary data. The results are categorized under key dimensions, including project timelines, 

consumer satisfaction, stakeholder perceptions, and regulatory impact. Data is supplemented 

with tables for clarity and better presentation. 

1. Impact of RERA on Project Timelines 

Analysis: 

Statistical regression analysis was applied to compare pre- and post-RERA project timelines 

for a sample of 200 projects. The analysis revealed: 

• Average Delay Reduction: Pre-RERA projects had an average delay of 24 months, 

while post-RERA projects showed a significant improvement with an average delay of 8 

months. 

• Timely Completion Rate: Post-RERA, 75% of projects met their deadlines compared 

to 30% in the pre-RERA period. 

Parameter Pre-RERA (Avg) Post-RERA (Avg) % Improvement 

Average Delay (months) 24 8 66.7% 

Timely Completion (%) 30 75 150% 

 

2. Consumer Satisfaction 

Analysis: 

Survey data from 500 buyers across four major cities were analyzed using Likert-scale ratings. 

Satisfaction levels improved significantly post-RERA implementation, particularly in 
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transparency and grievance resolution. 

Dimension Pre-RERA Satisfaction (Mean 
Score) 

Post-RERA Satisfaction (Mean 
Score) 

Improvement 
(%) 

Transparency in 
Information 

3.1 4.5 45.2% 

Grievance Resolution 2.8 4.3 53.6% 

Adherence to Timelines 2.5 4.1 64.0% 

Quality of Construction 3.4 4.2 23.5% 

 

3. Stakeholder Experiences 

Qualitative Insights from Thematic Analysis: 

Interviews with 60 stakeholders (developers, financial institutions, and regulators) revealed 

common themes: 

• Developers: RERA is perceived as a compliance challenge but has improved market 

credibility. 

• Consumers: Enhanced confidence due to increased accountability and transparency. 

• Regulators: Improved ability to monitor projects and enforce penalties. 

Stakeholder Group Positive Themes Negative Themes 

Developers Market credibility, structured processes Increased compliance costs, lengthy approvals 

Consumers Confidence in investments, grievance redressal Lack of awareness, slow grievance processes 

Regulators Better monitoring tools Resource constraints 
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4. Analysis of Secondary Data 

Key Findings: 

A review of 15 reports and case studies highlighted: 

• A 40% reduction in litigations related to delayed projects post-RERA. 

• Increased investor confidence reflected by a 20% rise in foreign direct investments 

(FDI) in real estate. 

Indicator Pre-RERA Post-RERA Improvement (%) 

Litigations (per 100 projects) 35 21 40.0% 

FDI in Real Estate (USD Billion) 5.0 6.0 20.0% 

 

5. Regulatory Impact on Small-Scale Developers 

Analysis: 

RERA's requirements for financial discipline have adversely impacted small-scale developers, 

as observed in: 

• Project Approvals: Increased approval times by 25% for developers lacking pre-

established credentials. 

• Operational Challenges: Higher compliance costs (average increase of 15%). 

6. Limitations and Future Recommendations 

• Data Availability: Data for unregistered projects remains sparse, limiting the 

generalizability of results. 
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• Consumer Feedback: Subjectivity in buyer responses may introduce bias. 

• Recommendations: Future research should include a broader geographical scope and 

explore unregistered projects. 

 

5. DISCUSSION 

The findings of this study provide valuable insights into the impact of the Real Estate 

(Regulation and Development) Act (RERA) on India’s real estate industry. The discussion 

focuses on the implications for project timelines, consumer satisfaction, stakeholder 

experiences, and regulatory outcomes. 

1. Project Timelines 

RERA's enforcement of stringent timelines for project completion has led to a substantial 

reduction in delays, with post-RERA projects showing a 66.7% improvement in adherence to 

deadlines. This shift indicates a higher level of accountability among developers. However, 

smaller developers face challenges in meeting these deadlines due to financial and operational 

constraints, suggesting a need for targeted policy support to mitigate these issues. 

2. Consumer Satisfaction 

Consumer confidence has significantly improved, as evidenced by the rise in satisfaction 

scores across all dimensions. Transparency in project details and effective grievance resolution 

mechanisms have been pivotal in rebuilding trust in the real estate market. Despite these 

positive developments, awareness about RERA's provisions among consumers remains 

limited, highlighting the necessity for more extensive outreach and educational initiatives. 

3. Stakeholder Experiences 

The thematic analysis revealed mixed responses among stakeholders. While developers 

acknowledge the improved market credibility due to RERA, compliance costs and procedural 

delays have emerged as critical pain points. Regulators benefit from enhanced tools for 

monitoring and enforcement but face challenges due to resource constraints. This underscores 

the importance of streamlining compliance processes and enhancing regulatory capacity. 

4. Regulatory and Economic Impact 

The secondary data analysis points to a reduction in litigations and an increase in foreign direct 

investment (FDI) in the real estate sector. These outcomes demonstrate RERA's effectiveness 

in creating a more structured and investment-friendly environment. However, the adverse 

effects on small-scale developers suggest a potential concentration of market power among 

larger firms, necessitating balanced interventions to support smaller stakeholders. 

5. Limitations and Challenges 

This study highlights limitations such as the unavailability of comprehensive data on 

unregistered projects and the subjectivity in consumer feedback. These challenges restrict the 

study's scope and suggest that future research should include diverse data sources and 

methodologies to address these gaps. 



761 Raju Sabar et al. A Critical Study on the Effects of RERA....                                           
 

Nanotechnology Perceptions Vol. 20 No.7 (2024) 

6. CONCLUSION 

This study concludes that RERA has had a profound and largely positive impact on India’s 

real estate industry. Key achievements include improved adherence to project timelines, 

enhanced consumer satisfaction, and a significant reduction in litigations. These outcomes 

indicate that RERA has successfully addressed critical issues such as transparency, 

accountability, and investor confidence. 

However, the analysis also highlights challenges, particularly for small-scale developers, who 

face increased compliance costs and procedural hurdles. Additionally, the limited awareness 

of RERA among consumers and resource constraints for regulatory authorities present areas 

for further improvement. 

Implications: 

1. Policy Recommendations: 

o Streamlining compliance processes to reduce delays and costs for developers. 

o Enhancing outreach programs to increase consumer awareness about their rights 

under RERA. 

o Providing targeted support for small-scale developers to level the playing field. 

2. Future Research: 

o Comparative studies across states to evaluate regional disparities in RERA 

implementation. 

o Analysis of long-term impacts on housing affordability and accessibility. 
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