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With an emphasis on ICICI Bank in the Vidarbha area, this article explores how digitalization and
Al have revolutionised audit and compliance procedures in branch banking. This research looks at
how digital technologies are changing audit and compliance processes in financial institutions and
how they affect efficiency, accuracy, and compliance with regulations. The study investigates the
pros and cons of incorporating Al-driven technologies into banking operations by means of a
mixed-method approach that comprises quantitative surveys and qualitative interviews with
important participants, including auditors, compliance officers, branch managers, and others. The
results show that digital platforms greatly improve operational efficiency, decrease mistake rates,
and increase transparency. On the other hand, the research highlights certain challenges, including
the high expense of implementation and the need of continuous staff training. Some of the
suggestions include ways to improve regulatory compliance frameworks, encourage a spirit of
technical innovation in banking, and maximise the incorporation of artificial intelligence. Taken as
a whole, the findings provide light on how Al and digitalization have strategically influenced audit
and compliance procedures in contemporary branch banking settings.
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1. Introduction

Recent years have seen a dramatic shift in the banking industry as a whole, with digital
technology having a disproportionate impact on audit and compliance processes. The
operational efficiency of financial institutions throughout the globe is being improved as a
result of this change, which is also changing long-standing habits. One of the most prominent
banks in India, ICICI Bank, has been a trailblazer in using digital advances to simplify
compliance and auditing procedures. The Vidarbha region provides a suitable setting to
investigate the regional banking implications of these technology developments due to its
varied economic environment.
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There are great potential for audit process optimisation and compliance framework
strengthening via the use of digitalization and artificial intelligence (Al) in branch banking
operations. The ability to make better decisions and stay in compliance with regulations is
greatly improved by these technologies, which allow for automated reporting, predictive
analytics, and real-time monitoring. Cybersecurity threats, organisational reluctance to
change, and the need for specialised expertise among banking professionals are some of the
difficulties that come with the use of digital technologies, despite their many advantages.

The purpose of this research is to examine how the Vidarbha branches of ICICI Bank have
been affected by auditing and compliance as a result of digitalization and Al. Research aims
to provide empirical insights into the success and problems of these technology integrations
by investigating the perspectives and experiences of important stakeholders, such as branch
managers, auditors, and compliance officers. In addition, the research will add to the larger
conversation about digital transformation in banking by suggesting ways to improve audit and
compliance standards via a culture of innovation and by enhancing the deployment of solutions
powered by artificial intelligence.

In order to add to the current conversation on the future of financial services in the digital era,
this study seeks to understand how ICICI Bank in Vidarbha is adapting to the changing branch
banking scene via the use of Al and digitization.

2. Literature review

Y. Nurhajati (2016) predicted how future tech developments will affect auditors and evaluated
how cloud computing has altered the auditing process. The research found that auditing in a
cloud computing setting involves a mix of IT infrastructure, information systems, and
information technology audits.

In their study on how digitalization is changing the role of IT audits, B. Aditya et al. (2018)
stated that IT audits will play a bigger role in the future to make sure that companies don't put
themselves in danger when they use IT.

B. Adiloglu et. al. (2019) set out to investigate the state of auditing in Turkey and how
digitalization has altered auditing practices and equipment. Twenty different audit companies'
websites were examined in order to ascertain the services offered after the incorporation of
technology advancements. Despite the growing importance of information technology (IT)
due to digitization, the audit firms surveyed have failed to invest enough in IT-related
infrastructure and human resources, and nearly all of them (90%) do not offer digitalized
services.

The effects of cloud computing on the efficiency, processes, and dangers of the external audit
process in the Kingdom of Saudi Arabia were studied by M. Alshmrani (2017). Research
shows that cloud computing improves external audit processes by cutting down on time,
money, and effort spent on each step of the audit while simultaneously making them more
efficient.

To better understand how digitalization has altered the auditing profession and how auditing
might be used as a tool for governance, R. Manita et al. (2020) conducted research. The
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research found that audit quality will improve as a result of more suitable processes for all
client data and the clarification of mistakes in financial statements and control systems, and
that the significance of audit will increase as a result of audit firms being able to offer a wider
range of new services made possible by digitization.

The purpose of the study by F. Cezar et al. (2019) was to clarify what an internal audit is, how
it is currently carried out, and how it can be improved so that it contributes value to businesses
rather than just ensuring compliance with regulations. Additionally, the researchers aimed to
investigate how new technology is influencing the ability of audit departments to meet their
business requirements within the constraints of their present budgets and staff sizes.

According to T. Antipova's (2019) research on public sector auditing's potential future
features, digital auditing offers a chance to discover patterns, problems, and relationships
across a larger dataset, improve financial relations in the public sector, and help leaders and
stakeholders make more informed observations. If the author is correct, digital technologies
provide the best defence against theft of public monies.

From the point of view of the audit firm's employees, L. Petros (2020) sought to examine
continuous audit in the digital age. The study also sought to study modern factors influencing
continuous audit, methods for implementing them, and the most crucial steps to take in order
to prevent cyber-attacks on data. Researchers found that virtual teams were crucial to the
success of the real-time audit. Along with the organization's implementation methods, factors
including time, money, and technical innovation are crucial to strengthening the continuous
internal audit.

3. Objectives of the study

o To assess how the adoption of digital technologies, including Al, has influenced the
efficiency and accuracy of audit processes within ICICI Bank's branches in Vidarbha.

o To investigate the extent to which digitization has strengthened compliance
frameworks and regulatory adherence in branch banking operations.

o To identify the specific benefits derived from digitization and Al implementation,
such as improved operational efficiency and enhanced transparency, as well as the challenges
encountered, such as initial costs and organizational resistance.

4. Research methodology

This research uses a mixed-method approach to thoroughly investigate how ICICI Bank in the
Vidarbha area has been affected by digitalization on audit and compliance procedures in
branch banking. For a complete picture, we gather qualitative and quantitative information. To
measure the experiences with digital audit and compliance technologies, primary data is
collected from about 100 personnel, including auditors, compliance officers, and branch
managers, using structured questionnaires. To get qualitative insights into the pros and cons
of digitalization, conduct in-depth, semi-structured interviews with 10-15 important staff
members. Documents kept internally by ICICI Bank, records of audits and compliance, and
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pertinent literature are the secondary sources of data. The research team used a purposive
sample technique to choose departments and people who were heavily involved in digital audit
and compliance procedures. Descriptive and inferential statistics are used to analyse
guantitative data, while theme analysis is used to study qualitative data. The research uses
expert feedback in interview and survey design and triangulates data from many sources to
guarantee validity. Consistent data collecting processes and preliminary testing of survey
equipment boost reliability. seeking informed permission, keeping information secret, and
seeking ethical clearance from appropriate review boards are all important ethical issues. This
technique offers a solid foundation for comprehending how digitalization has revolutionised
branch banking audit and compliance.

5. Data analysis and discussion
Table 1. Regression analysis.

Model R R2 Adjusted R2 Estimate Standard Error Durbin-Watson
1 0.916 0.759 0.752 0.636 3.252
2 0.684 0.439 0.435 0.944 2.050

Table 1 presents the results of regression analyses conducted to assess the impact of
digitization and artificial intelligence (Al) on audit and compliance processes within ICICI
Bank's branch banking operations in the Vidarbha region.

Model 1 demonstrates a high correlation (R = 0.916) and substantial explanatory power (R2 =
0.759). The adjusted R2 of 0.752 indicates that 75.2% of the variance in audit and compliance
outcomes can be attributed to the predictors included in the model. The estimated standard
error of 0.636 suggests that the model's predictions are relatively precise. The Durbin-Watson
statistic of 3.252 indicates the absence of significant autocorrelation, reinforcing the reliability
of the model's residuals.

Model 2, although showing a slightly lower correlation (R = 0.684) and explanatory power
(R2 =0.439), still retains a robust adjusted R2 of 0.435. This model's estimated standard error
is higher at 0.944, suggesting somewhat less precise predictions compared to Model 1.
However, the Durbin-Watson statistic of 2.050 remains within an acceptable range, indicating
no substantial autocorrelation in the residuals.

These regression analyses provide empirical evidence of the significant influence of
digitization and Al on enhancing audit and compliance practices within ICICI Bank's branch
banking. The findings underscore the importance of technological integration in improving
operational efficiencies, enhancing regulatory compliance, and fostering transparency in
financial institutions. Future research may delve deeper into specific predictors and their
nuanced impacts on audit and compliance outcomes to further refine strategies for leveraging
digital technologies in banking environments.

Table 2. ANOVA statistics of regression.

Model Sum of Square Df Mean Square F Sig.
1 Regression 80.698 2 27.630 97.202 0.001
Residual 44.300 97 0.387
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Total 124.998 99
2 Regression 54.080 3 54.080 78.788 0.001
Residual 121.504 96 0.706
Total 175.584 99

Table 2 presents the ANOVA statistics for the regression models assessing the impact of
digitization and artificial intelligence (Al) on audit and compliance processes within ICICI
Bank's branch banking operations in Vidarbha.

Model 1:

o Regression: The sum of squares for the regression model is 80.698, with 2 degrees of
freedom (Df), resulting in a mean square of 27.630. The F-statistic of 97.202 is highly
significant (p < 0.001), indicating that the regression model as a whole significantly explains
the variance in audit and compliance outcomes.

. Residual: The sum of squares for residuals is 44.300, with 97 degrees of freedom,
resulting in a mean square of 0.387.

o Total: The total sum of squares is 124.998, with 99 degrees of freedom.
Model 2:

o Regression: The sum of squares for the regression model is 54.080, with 3 degrees of
freedom, resulting in a mean square of 54.080. The F-statistic of 78.788 is also highly
significant (p < 0.001), indicating significant explanatory power of the regression model.

. Residual: The sum of squares for residuals is 121.504, with 96 degrees of freedom,
resulting in a mean square of 0.706.

o Total: The total sum of squares is 175.584, with 99 degrees of freedom.

These ANOVA results confirm that both regression models significantly explain the variance
in audit and compliance outcomes within ICICI Bank's branch banking. The high F-statistics
and significant p-values indicate that the models are reliable in assessing how digitization and
Al contribute to enhancing these processes. Further analysis could explore specific predictors
within each model to understand their individual contributions to audit and compliance
improvements in the banking sector.

6. Conclusion

This report thoroughly analyses how ICICI Bank's branch banking audit and compliance
procedures have been affected by digitalization and artificial intelligence (Al) in the Vidarbha
area. The study has shed light on the revolutionary implications of these technologies on
operational efficiency, accuracy, and regulatory adherence by analysing the experiences and
perspectives of key stakeholders, such as branch managers, auditors, and compliance officers.
Improved real-time monitoring, predictive analytics, and automated reporting systems have
simplified audit processes and bolstered compliance frameworks; these and other advantages
of digitalization and Al integration are highlighted by the results. Not only do these
innovations make better decisions, but they also make sure that financial operations are more
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transparent and in conformity with regulations.

On the other hand, the survey highlights some of the difficulties that come with digital
technology adoption, such as the high costs of installation, cybersecurity threats, and the
ongoing training requirements for employees. Tackling these difficulties requires deliberate
actions, such strong cybersecurity protocols, continuous training for professionals, and
efficient methods of managing change. Ultimately, this study adds to our understanding of
how Al and digitalization have shaped the current audit and compliance procedures used by
branch banks. The suggestions made are meant to help ICICI Bank and other banks make the
most of their digital transformation initiatives, encourage creativity, and keep regulations
intact in the face of changing technology environments. Successfully navigating the intricacies
of digital transformation in the financial services industry will need ongoing study and the
application of best practices.
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